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Evidentiary-grade logging recorders for mission-critical communications.
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Multimedia Logging Recorder



Evidentiary-grade cybersecure multimedia logging recorder software for mission-critical communications.


	Recording Software
	Recorder Integrations
	Deployment Options
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Analog Recorders



Ideal recording accessory for recording secondary or mobile communications.


	Remote Communications: Ears 104
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Other Offerings



	Quality Assurance (QA/QI) Software
	Managed QA Services
	SecuLore OverWatchNEW
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	HindSight 4 Multimedia Logging Recorder
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	CompanyExacom, Inc.



Headquartered in Manchester, NH, Exacom is 100% based in the United States.
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2024-04-05T21:01:21+00:00Exacom Adds Microsoft Teams Integration
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2023-06-17T11:44:47+00:00Exacom Acquires SecuLore Solutions to Further Enhance the Cybersecurity of Public Safety Agencies
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	Support100% US-Based Support



All of Exacom’s support staff are located within the United States, just like the rest of our company.




Manufacturer-Direct



Get help from the people who made the recorder, directly. No middlemen.




24/7/365 Support 

Need Help? We’re Here.



	Support Portal	Register for Exacom Support Portal


	Email Support
	Call: 1-800-757-8184
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Sample Digital Multimedia Logging Recorder Request for Proposal (RFP)
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Navigating the Frontlines: Key Trends that Shaped Public Safety in 2023
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Protect Passwords & Accounts Using Multi-Factor Authentication (MFA)
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The Importance of Training to Spot & Report Phishing
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Pay Attention to Software Updates & Patches
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Titles Don’t Make the Dispatcher
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	Exacom Adds Microsoft Teams Integration
2024-04-05T21:01:21+00:00April 5th, 2024|Categories: Critical Infrastructure, MCC Product Announcements, News|Tags: Microsoft, Microsoft Teams|

 Manchester, NH, April 5, 2024 – Exacom is excited to announce the addition of Microsoft Teams integration to record calls with Hindsight™ 4, Exacom’s multimedia logging recorder. This valuable integration provides Hindsight™ 4 customers with the ability to record [...]


Read More














Testimonials From Our Customers




“Quick friendly response from Ryan with positive results.”




Brian Bortz, Dover, NH Police Department


“We are on our second Exacom system… the Hindsight 4 Logging Recorder System with Screen Capture. We have always received good customer service and support… They have a good team and I would definitely recommend them.”




Barbara Davis, Brown County, OH


“Excellent Service!!!”




Elisa Folsom, Concord. NH Fire Department


“The first thing I like most when purchasing this system is how they were able to record all Radio/911 Phones/Intercom/Office Phones all on one server. Other companies wanted a single server for each. Also, support has been great. Any time I had to call, they responded very quickly. The system is very user-friendly.”




Robert Greer, City of Aurora, CO


 “Tom was excellent! He got right to the problem and was prompt at getting back with me! Thanks so much for such great customer service!!”




Andrea Snider, Brown County, OH









		

	
						
					
  
				  
				
				
								
					
Why Choose Exacom?

Upgrade TodayUpgrade Today



	
35+ Years Industry Experience



	
100% Made in America



	
Unparalleled Cybersecurity






	Unrivaled 24/7/365 Direct Support

	
Trusted Worldwide by Thousands



	
Flexible Deployment Technology
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Multimedia Logging Recorders

25 Sundial Ave, Suite 505

Manchester, NH 03103
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Request A Quote
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